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Our purpose:

•

To increase general community
awareness of Information and
Referral (I&R) services.

•

To improve the quality of I&R as
a specific service through
development and education.

•

To foster better
communications and
relationships among I&R
providers.

•

To assist members to meet and
maintain national I&R standards
as set by the Alliance of
Information and Referral Systems.

Training
Since January, MI-AIRS has offered six in-person trainings including:
•
•
•
•
•
•

Basics of Resource Database Management
Basics of I&R
ADRC Update
Creative Problem Solving
Crisis Intervention I & II
Essential Learning Demo

AIRS Essential Learning Online Training
Michigan 2-1-1 and MI-AIRS continued a
successful partnership that offers a
subscription that provides unlimited use of
the AIRS Online training courses for
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Michigan 2-1-1 and MI-AIRS members. Instead of paying for each course, MI-AIRS
members who subscribe
are able to use all of the
available courses for about
$5.50 per employee a
This year, we’ve had:
month!

16 Participating Agencies
As an added incentive to
utilize the AIRS Online
90 Participating Students
Training, MI-AIRS
385+ Class hours completed
members receive free
training slots as an added
benefit of their AIRS
membership. Information is
available on the MI-AIRS website (www.mi-airs.com).

Conference Scholarships
This year MI-AIRS offered scholarships to attend the 2010
AIRS 32nd I&R Annual Training & Education Conference in
Rochester, New York. The scholarship generously covered
‘early bird’ conference registration & the discounted rate at
the hotel for four nights! Two candidates were selected after
a review of their skills, commitment to excellence, customer
service orientation & role as a team player. These individuals
were able to attend the AIRS conference for the first time due
to this scholarship opportunity.

Certification Exams
As an AIRS affiliate, MI-AIRS oversees Certification exams held in Michigan. The
objective of obtaining Certification often results in professionals polishing their I&R
knowledge and skills. The goal and the result are improved I&R services. Through
today, MI-AIRS scheduled & sponsored 4 exam opportunities this year:
January 2010
May 2010
August 2010
September 2010

Wayne
Wayne
Traverse City
Detroit
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Reviews of 2-1-1 Applications
Since January, MI-AIRS completed one reviews & endorsed the program:
Central Michigan 2-1-1: Genesee & Shiawassee Counties
The review teams and the Board continue to demonstrate a commitment to assure the
standards are met and quality 2-1-1 services will be available.

AIRS Accreditation
Accreditation assures the highest national standards for I&R are met. Organizations
that complete this process will nearly always express that they needed to take a hard
look at some of their systems and that,
as a result, their services are stronger.

Since the last MI-AIRS
Annual Meeting, The
Information Center, Inc.
received reaccreditation
through AIRS!

While this is not an accomplishment of
MI-AIRS, we are proud to recognize our
members who demonstrate a
commitment to quality I&R by attaining
this quality benchmark. Currently, 10
programs in Michigan hold AIRS
Accreditation!

Recognizing MI-AIRS Leaders
The accomplishments of MI-AIRS are directly related to the time and effort contributed
by our members. All of the Board deserves recognition for the time they put into 2-1-1
reviews, training others, coordinating regional roundtables, managing our finances,
keeping the web site up to date, or providing oversight. All of this work is in addition to
their job responsibilities but universally they invest in MI-AIRS because working
collectively we make our individual I&R programs stronger.
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Save the date: AIRS 2011 Conference
Plans are being finalized with the AIRS Conference
Committee to host the 2011 AIRS Conference right
here in Michigan!
MI-AIRS Board Members worked over the past few
months to assure this opportunity became available
to our members who may not have the opportunity to
travel to conferences in other parts of the country.
The Hyatt in Dearborn has been identified as the
venue. MI-AIRS membership will have the
opportunity to help plan & staff the event.
Many more exciting details to come!

MI-AIRS is an active AIRS Affiliate serving 40 members. Year after year, I&R services
are better in Michigan because of the knowledge shared and developed between the
members of MI-AIRS.

Brenna M. Wheeler, CIRS
President
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