


 (
Must Have Services for 2-1-1/I&R Call Centers
)Basic Needs: 
Emergency Food
Food Stamps
Emergency Shelter
Housing Authorities
Household/Personal Goods
Housing Expense Assistance
Transportation Expense Assistance
Utility Service Payment Assistance

Consumer Services:
Mortgage Foreclosure Counseling
Nonprofit Credit Counseling Agencies
Personal Finances/Budget Counseling
State & Local Licensing Agencies
Tax Organizations

Criminal Justice/Legal Services:
Discrimination Complaints
General Legal Aid
Lawyer Referral 
Legal Information Lines
Local Courts
Mediation (Landlord/Tenant, Divorce)
Vital Records

Education:
Adult Literacy Programs
Adult Education/GED Instruction
School Districts
Special Education Advocacy
Tutoring/Homework Help

Health Care:
Early On
Dental Care
Health/Community Clinics
Medical Information Lines
Medical Equipment Loan Closets
Prescription Expense Assistance Programs
Voluntary Health Organizations





Income Support/Employment:
Comprehensive Job Assistance Center
Pre-job Guidance/Preparation
Public Assistance Programs
Social Insurance Programs
Temporary Financial Assistance
Veteran Assistance

Individual/Family Support Services:
Adoption/Foster Care Services
Case Management
Child Care Provider Referrals
In Home Assistance
Support Groups/Clearinghouses
Parenting Classes
Protective Services
Respite Care
Volunteer Opportunities/Placement
Youth Programs

Mental Health Care/Counseling:
Community Mental Health Agencies
Crisis Intervention
General Counseling Services
Substance Abuse Services
Suicide/Mental Health Hotlines

Organizational/Community/International Service:
Disaster Preparedness/Response
Holiday Assistance Programs
Specialized Information and Referral
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